b ougill g llae gl 2
MIDDLE EAST UNIVERSITY

L) gl dpla g S i) £l B addait) acal i
il Alte b e liaal) @l b Akt Al ' Agagdaill)

The Impact of Organizational Support on Companies
performance and Organizational Citizenship

Behavior

“An Empirical Study in Industrial Companies in Sahab Industrial

City”
das)

.55 el e s slile
iy

5_al gall daaa Jals | gisal)

Juae¥l 39 8 iealall da 3 o Jganl) cilythial Ylasiol bl oda coath
JusY) 33 acd
Jlas ¥ Al

by gl daala
22013



Foasd g F Jaws ) (3,0 daala (il 7 g8 Gl g3 e plde U

Akl gal) gba g Syl pldf B adiil) acal) A Al Al o

elia clau Aaa 8 Lelial) syl & Lbadad Al 0 dpagdail

Gl adl el pala 3V J cligd J clausd) f dsalall el
Jealh v dnalel) cul) Hall

zP O eBle e clle : and)
Vi ,

e

2013 [ 5 /15 ¢



4 MM\MJUQ

K P P - PPN U UCCS I ICEN.
Sy b Al A 0 Agaadatil) Aid) gal) & glu g cils Al
el Gl Apae b Aslial

22013/ 5/15 & i <l

LS Ll sl
" . q P T 1L .'C__.
L3 U s S o) gadl dane a8
I|j_‘ﬂ.{‘-

a3 |52 il




ol g S

ad el Galall 4 e Sl g sl s cam ) es ) A s
&V oY) adae 5 KA allay il s il LS Lol e Al 5 o
e 5 A aakla) s Al oda o Caydl Al o jal sl deas JalS )5S0
vod aasdg A g e SN Alae) g cadhal

Ayl Al elimel  SLLY lueY) adae 5 SN 8 5 SIS aaw
o KU Al Al elmel Sl 5 LS cdan V1 (5l daalay JleeY) A0S b
Al agileas i L S5 (Alla ) 3e) 8 5 Ga ol (o gaie Ll

Laly

el g3e i slle



s )Y

AR A g A AR I dadd Jaal o )
A A8 ga o &S0 ... cpall o3 G a Suad AT )
W sil g qudal) A dabia ... B8 () gusa dalaall § 3000 ANS )
adalal)
Gl g sleally Jasd o JS D
el o alad) 7 oal) 13 Y

) sial) gl 13 g



-

daiall £ 32 3all
o B tE
z Ladli) daad ) 8
2 Ry R
—a )yl
3 b gaall 408
c SPRNEILE
| Glaaldll 44508
J Ayl Gl Gaalal
O Ay Al sl
JY) Juadl)
Al Al Aele datia
2 dadie
4 Lelind 5 3 5ol A<
5 Aol Gl
6 Al 5l dpaal
7 ) Y1 Al 3
9 ) clallaiag
11 A Al agaa
12 dd Hall Claasa
A aad
dlal) 3 Alaad) el all 5 (g a3l )
14 okl oY
31 Aleall 3 daadl el Ll Ll
41

Al il ol e allal Aol e L




Y Juadl
el 2y g Ak yhal

43

M\Jﬂ\ GG_\A i}[}i

43

44

A, A B

46

Al 520 51 sl

47

Al el ja) tlaala

48

Aglany) dalaal tlule

&) Juail
cilpda il A0 g Jalasl) il

o4

Al ) el dea sl Judaill =Y

69

el @) sl sy

i) Juadl
il gill g claliiug) g gt

83

S piall G g dileiall i) Y

85

il il Laaly Aalaial) il L

87

il gl 5 cilalizay) Bl

el daild

88

G yall gl al

91

L) aal )

99




Jglaad) dasld

dadal) Jdysall (s sina ad
44 el o8 pailas | ]
45 Q) 5 aa il 5 LAWY agde £ sl deliall S AN ol )
Jalaill
1 Aaziuly Al il a;;afm Sl GlaYl s il cDldas ;
Wl &l 5 S Aalra g (g 5y Dol ) Jalae
b Al As s il Ay jleall Ul Ay duluall e gl
54 |8l alad e axd JSU i eanal) Rt dgay (e sl cliall 3N 4
2l )
(e 488 pall da pay BN 5 Ay lmall Gl a5 dpliad) Sl gidl)
% Ao V) e lial) S a8 dadanil Allaall aedd i pnadl Hlaidga >
e A8 eadl dans il Ay bl il ey dpleall o gl
¥ O35 all lsall 32D & gl 2y il il (3 gaall Hlai A °
A0 5 Al Dpeal) Aa s A badd) A5 Anlial) e sl
%0 NG R EG I U A PSR [ Y RPN R PO PN ’
6 Lo, Al Ll da 0y A bl Gl m) g duleall o sial
el k) gall @ gl e G 38 G saaall Sl dga g (e i
A0 5 Al Deal) Aa s A badd) A5 Alial) e sl
o4 Sl el e e ) Al ) At dgas (e ?
56 s 5 (KS) Gasiymenragnd S anhll aall jlidl) il 0
o,
67 Al o) G il il sl o Il V) ddgaas] 11
63 Aoty ekl 2l dled o oaaeidl Jadd) Lbs Y las) 0
(Tolerance) 4; ¢ sawal Gl 5 (VIF) o) asas Jalas
69 Jasiy) Adlese b Lgaladid 2 ) Aa Al /A0S0 Al ale] ”
(Variable Enter/ Remove)
70 Model ) IV daa ll sawiall Jlasiy) Alaee Hlid) z3sei padle 4
(Summary
71 ANOVA (b) 1 5¥1 s 3l sl Jylas il | 15




— dyd) (s sina oA

7 eelaml el el awidl il sVl e Jsas 6
(Coefficient)a

74 (Model Summary) st dua @ sy Jaat¥l z3 s gadle| 17

75 ANOVA(D)as) dum il LY ol Jidas i | 18

- ay ebnl el sl asid adll aady) cdldad) Jsaa 0
(Coefficienty* 4ulill 4 il

7g | Model RN Al dam il JslY bl Wl gl gedlel
(Summary

o | Gl el 8 el acall BV ) Jilan sl il .

u.. ..l. .u“ LL\‘BAS‘ g—ﬂ‘ﬁx“




Jal) 4

dadal Jeal) (5 sisa ad
7 el Y Al Zasal |1
" Lpalaril) Ak sall Ggluy capdanill acall g il ey bl il )

S a3l el




clialall daild

daieal) gald) s sina a3 )
101 Al Al alaay | 1
105 Al S slo zas| 2




Aot | Ao lgl ! Joghuwg DU pidl s1a] 3  sontaidd! pe! i
" Lelial! Olrw Aye D Aslad! DUyl 3 dudundas Awlya "
Al Mas)
CJA Cdll edle L_s""“‘ slile
JSS Gl )
5_a) gall daaa Jals
wadlal
Aolu a5 AN ol & adanl acall 1 G ) Al ol b2 o
A Y dgeluall S il ol 4 abnl aeall G 5e0 8 dedanl) Al sl
A V) il aead 3588 (64) calad Dl avaaiy Laldl cudld dul ol Calaal Gl
daiud 2 SPSS V.20 Lclaia¥) aglall dalanV) 4ol alasiuly il lasl
aaxial 5 Jawed) Jaady) Jalan Leie ¢ Al ol Calaal (Gaail Aflany) Cullll) (e el
A bl 5,0 Y Al ) cilas 5 Wil i s A )
) il o il 8
Akl gl olus 8 odladly ehill acall Aygiee AND 5) gsiee LBl a1
(00 < 0.05) AN (5 sise vie A Y1 Ageliall ¢S il ¢ 5 4l
Sl ol 8 dadanl Akl gal) olud dygies AN 3 sgime il aga g2
(00 < 0.05) AV (5 sine die dpa Y dpelial)
Aol asm o OIS el 4 adanill acall 4 gine AND 53 (5 st ,E0 25a 53

(00 < 0.05) A3 (5 gine e A Y) duelicall S Al b dyadanl) 2k ol



tls Lo L (e il g1l (amy Rl Cua ) Al jall 5 ¢ g

raiiy agifa DA o AV Lelial) Gl Al 8 G el Gl 353 —1
LA A 8 A il il sl aalet gy e

By sl e 4oV Leluall S al) 8 il gal) ool < i sk —2
Flall g ¢ 5 paalaall il pril) 5 el slaill et L Gl Glld 5 40D 2g3lS
J8 (e )l Aasly A lial 5 saldl) Slug ¢ Lpaanill Alaally) laidl) apdasil
ol gl

La )l e g al @l ey cadaml) acall slad (g ALY Jslim il a6l ja) =3



The Impact of Organizational Support on Companies
performance and Organizational Citizenship Behavior

“An Empirical Study in Industrial Companies in Sahab Industrial
City”
By
Aliaa Husni Alaeddin

Supervisor
Dr. Kamel Mohammad Al-Hawajreh

Abstract

This study aimed to investigate the impact of organizational support on
organizational citizenship behavior and business performance on Jordanian Industrial
Companies.

In order to achieve the objectives of the study, the researcher designed a
questionnaire consisting of (64) paragraphs to gather the primary data from study
sample which consisted (113) individuals. The statistical package for social Sciences
(SPSS V.20) was used to analyze and examine the hypotheses. The researcher used
many statistical methods to achieve the study objectives, such as simple, multi
regression and path analysis through using Amos program. The main conclusions of

the study were:

1. There is significant impact to organizational support on organizational
citizenship behavior and Companies performance on Jordanian Industrial Companies
at level (0.05).

2. There is significant impact to organizational citizenship behavior on Companies
performance in Jordanian Industrial Companies at level (0.05).

3. There is significant impact to organizational support on Companies performance
within organizational citizenship behavior in Jordanian Industrial Companies at level
(0.05).

In light of the findings, the researcher recommended some recommendations,
among of which are the following:

1. Enhance the managers abilities in Jordanian Industrial Companies in through
empowering and encouraging to train and educate workers.

2. Develop the managers capabilities in Jordanian Industrial Companies to think in
internal environment that improve the respond mechanisms to contemporary
environmental changes and organizational climate about (organizational equity,

leaders behaviors and subsidiaries participation in decision taking .



u&

3. Conducting a study about the relationship between organizational support
dimensions and other variables, such as: job satisfaction, organizational climate,

or organizational morale.
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RMSEA: Root Mean Square Error of Approximation must Proximity to

Zero
GFI: Goodness of Fit Index must Proximity to one
CFI: Comparative Fit Index must Proximity to on

Chi*=48.09

r=.0593
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